
YOUR HEALTH CARE JOURNEY

www.qualitypath.com

Big decisions lie ahead.
Let us guide you down the right path.

Patient Experience
Manager

• Explains QualityPath
• Assists with scheduling
• Helps transfer records
      800.223.4139

Find a Doctor
Visit www.the-alliance.org

and click on Find a Doctor.

Combines health care quality & 
cost ratings with patient incentives 

for choosing high-quality care.

You visit
your doctor.

You meet with
specialist and

learn about the
pros and cons 

of surgery.

If you have a medical manager,
you call for precertification.

You have quality 
care & out of 

pocket savings. 
You return to your 

primary doctor.

You have a conference call 
with The Alliance’s Patient 

Experience Manager as well 
as the medical management 

firm, if you have one, to 
qualify for QualityPath.

Start

End

Visit www.qualitypath.com for details and restrictions.

QualityPath

If you decide to go 
ahead, specialist 

performs surgery at 
the appropriate 

QualityPath facility.

The Patient 
Experience Manager 

helps with 
transition & 

reviews warranty.

You follow doctor’s 
orders for PT & 
cardiac rehab so 
90-day warranty 

stays in place.

You choose a high-quality, 
fairly priced provider using 
QualityPath to gain 100% 

coverage of medical 
procedure costs.

You research specialist or 
facility options using The 

Alliance Find a Doctor tool.

When needed, 
doctor refers you 

to specialist.


