


The Problem 

•Patients and doctors have reached a 
tipping point but feel they lack 
power to make good, rational 
choices and lack an outlet to make 
systemic change. 



Economic Rules – Why it Isn’t a Market



An insurer pay $110,000 per infusion



The price of a colonoscopy 



Then 



Now 



Is this a hospital or a hotel quiz



Docs Oath



Doctor’s Salaries



Upgrades – Femtosecond Laser
Cost $500,000. At the 2011 International Conference on Femtosecond Lasers in 
Ophthalmology physician presented a “hypothetical break even scenario.” -



New Drug



“What is the most important information I should 
know about DUEXIS?”– Horizon Pharmaceuticals

• Duexis is a combination of ibuprofen (800 mg) and famotidine (26.6 mg)

• Both are off-patent and can be bought OTC

• Ibuprofen 200 mg tablets = 1000 tablets for $13.99

• Famotidine 20 mg tablets = 50 for $9.85

• One month supply of Ibuprofen (800 mg) =  $5

• One month supply of Famotidine (20mg) = $6



•Duexis (with free coupon) for one month:

•$2319



Shop Around?! Ambulances – For Profit and 
Out of Network



Don’t Trust Insurers To Be The Cops

• Why did NYT pay for my $10,000 colonoscopy?

• Why did Empire pay over $100,000 for Jeffrey Kivi’s Remicade
infusion?

• THE SUPRISING ANSWER: “They’re too big to care 
about you!!”



What Can Be Done? 

LOTS! 
Everyone Has Power
To Do Much More



If You See Something Say Something



Real Wellness: Teach Patients About ?s to Ask 
At the Doctor’s Office 

• If you need a blood test or radiology scan, ask which 
are a good deal. Press your doctors for high value 
radiology centers.

•Have you blood and other tests sent in your network. 
Avoid hospital labs. Jerry Solomon’s Vit D tests: $17 
versus $774.



Educate Patients About What is Good Care

•Take Time to Build Trust/Deploy Watchful 
Waiting
•Ask which blood tests and why. Resist the 
checklist phenomenon.

Avoid the Do Something Impulse!!!



Avoid Being Victimized



Some Quick Guidelines At The Hospital



Help Your Patients Avoid Financial Surprises 

• When checking in: Don’t sign the form that says you’ll pay for 
whatever your insurance doesn’t cover. Add “so long as it’s in my 
insurance network.”

• When told you’re going to stay over: Ask  about admission versus 
“observation status.” Jim Silver’s $2300 story. 

• When in the bed: Beware of drive-by doctoring. 



Use This Surprise Billing form



Is Your Local Hospital a Charitable Institution?



Make Health Care Part of Your Politics. Hold 
Your Hospital Accountable



What To Ask in Plan Design/ Should be Mandated 
By Your State Consumer Affairs Board  

•No Surprise Bills

•Comprehensible Billing

•No referral to Collections, While Bills are Under 
Dispute



What to Ask of Insurance Commissioners

• Insist that terms of contract remain for at least a year (or two). No 
prices changes/no docs or hospitals leaving network.

• Know how the plan works for ambulances and in other states. No in-
network ambulances in Louisiana.

• Insist on Accurate Provider Directories



Drug Prices. Tips. Action at the State Level

• Laws Against Prescription Drug Price Rises: Ohio, Utah, 
Maryland, California and Counting…








