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Housekeeping

• You'll be muted during the webinar. 

• To access and download the handouts, you can do so

by clicking on the “Handouts” dropdown.

• To ask a question, please use the chat feature.

• If you have any issues during the webinar, please use the 

question box to communicate with the host.
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Thank You to Our Sponsors
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Out-of-network spend 
is your largest spend –

bring that spend in-
network

Introduction

Strategies to identify 
opportunities for how 

to avoid 

Data and cost 
transparency
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Out of Network Charges

Terminology

Balance Bills
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A surprise bill is when an 
insured patient receives 

care at an in-network facility

Terminology: Surprise Billing

one or more providers 
who treat them are not 

part of the network.
BUT

HHS Office of the Assistant Secretary for Planning and Evaluation (ASPE)

https://aspe.hhs.gov/reports/evidence-surprise-billing
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The Alliance identifies out-of-network providers

1. Review the out-of-network list quarterly.

2. Determine if it is viable to add them to the 
network.

3. Work with the right providers for 
contracting.
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• Our providers have made a commitment to refer to other in-network 

providers – and it’s in our contracts.

• In-network providers should be protecting:

• Our employers 

• Their employees and families

If this isn’t happening – let us know!  We will work with our 

providers to make sure it does.

Referrals
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• Legislation update – No Surprises Act

• Patient rights and protections

• No balance billing allowed

• Facilities must notify patients of their rights

• Educate patients - don’t give up your protections!

• Employer price protections

• Avoiding surprise bills

Surprise Billing
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• Employee education

• Benefits Meetings

• Flyers

• How to use the Find A Doctor tool

• Nominate out-of-network providers

• Smarter Health Analysis 

Guide for Employers
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Employee Education
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Find A Doctor 

• Go to findadoctor.the-alliance.org

• Enter your location

• Search for your employer by name to find your plan

• Search for providers by name, specialty, facility 
name, or facility type.

findadoctor.the-alliance.org
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Nominate out-of-network providers
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Smarter Health Analysis

• Smarter Health Analysis = access to your data to 

make better decisions

• Steerage to high-value providers

• Need help with specialty care?  Having access 

issues?

• Call us!  Account management is here to help our 

employers!
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Questions
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Thank You

events@the-alliance.org www.the-alliance.org
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Healthcare Transformation Awards Nomination
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Upcoming Events: Spring Symposium


