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Show it before

every appointment
You receive the

best price possible
Grab your most current

insurance card

It’s important to show your insurance ID card before every appointment – whether
it’s for a primary doctor, urgent care, or ER visit – so you are billed correctly.

Showing your ID card ensures that you receive the best price possible and are not 
balance-billed (also known as surprise billing). It also makes your medical claims faster
to process and reduces processing mistakes, which helps save your employer money, too. 

Health Care Appointment? Bring Your Card!

If you have questions about your health 
benefits or insurance ID card, please call 
your Third-Party Administrator (TPA) – 
the number on the back of your card. 


